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1 . A mefed; compri^i^g: 

utilizing one or more generic software mmpmxMs to develop a speciik voice 
jtppllcMion, the generic software <&mpcnienf s bdngcoitfiguirtx! to enable devefopiuent 
of a &pm?i$c voice application; 

wtem tte m$ or more of the generic software mapotissats .fiufiM eompdsoa 
agsaimc dialog asset; wherein tbe generic dialog wl is stored in & repository;, ami 

deploying iJie .sp^csifc voice = application in b d^yloymzMmviTimmmt? 

whsrem the depJoyrfrsrS ar^tajmyrrt i*ich"t<te& tl# rqx&ifcory.- 

2v Tte method recked in Claim I, wherete tb% &%pl&yt&<>\n mvmtmml. furtfee* 
wm$n$$$ a vcace gateway, 

3, Us method recited b Claim t a whsrm the deployment environment further 
COJttpn&ss m upplk^ion server, 

4. The method recited Claim I, mmcm the tfepiavmsstf forte 
comguises ; adtafog comroi component 

5. The mcihod recited Claim I, wheresa the deployment em%mm«mt forte 
comprises a dialog component 

6, The method me&ed m Claim |, ? wherein the dq>loyt!r^M ^vl^mrat ffcrthsr 
cox&pruttft u vokc apptkation, seraces Iw. 

?, Tha method recited In Claim l s whtitiii the d^teyncwait snv&Ofcment further 
eoti^rises a rttk$ mtegratba layer* 

8. The meilKid recited in Claim U wherein, the depbyment ewirwmcm forte 
comprises a s«e^gmg isycr. 

CO 

9. The method recited m Claim I > herein ihe deploym«M. saviroument Ibnher — «fl 
catapnse$ a voice services teyer. 

I (X Ute method recited m Qwm I, whema &e deptoymetft mvlronm^:«: farther 
comics a detail trsckMg 1 ayef, ^~ 



I h The method jftgittt) it? Claim 8, wherein the deployment eisvkorm^M further 
compiles &?s ex&maf system, 

i 2 :, The tnsihod recited in Claim 2, whereto the wice gateway ftelh&r wmfm<®$ & 
vmez smerpreterv 

i 3, Has method recited in Cldin 2, wterein the voice gateway ftftte comprise a 
telephony interface. 
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14. 'Jl*£ ftttthfid recited fes CMk» 2, vvtettfe. tlie vok<? gateway fbftte comprises a. 
fextao~&pe&ch service, 

1 5. The mttftotf recited In Claim 2> wts&dft the voic^ p&w&y feflher o^ipfe 
an ttutanatb speech recognition servfctt, 

3 6, I1k? ttsethod mrl&d in Claim i t wheats: 

mJlhriag <>f more pr^ric soSwars eo^^e«ii to develop a ^ciiic vctke 

ap|&c&£toa farther comprises utilizing one or mere gemmc software compoj^its 

dw*i*g a design phaxs to develop a specific voice app&atkm, 

1 7, Use method! r^cit^d in Claim 1 6. wh$tri& the design phm$ fatlhet co mpr m$ $ 
{Eafog feign phase. 

16. The method recited in Claim 16, w&erete the desdga phase farther oc^pri^es a 
voice eodmg phasR, 

£ 9. The method .recited m Claim 16> wherein the design pfease iurite comprises a 
Me* ddMtrioft phase, 

20. The. method recited in Claim £C* 5 %k^ia ite de^ga Strte: vomprises a 
phase wfcemnet;stf)m prompt are g<?ott$i&l 

2 1 .. Tte sitthad redted m CMm. \ f>> «4wawia the <fesig» phase Smfe comprise? a 
j>h&# wherdna^x^ are developed. 

32. the: method, ^h^d m CMm } 6, whercfe* the <teip pbagg itote ^omp:d^s a 
phase wiiercm sfcwhrcl prompts Me utilized to gemote the specific voke user 

23, Tte method recited in Claim !&, wfosrdn the desiga pbsre far&er comprise a 
phase wherem siar-dasd ^mrimmtn ats ttsed to gtgft&ttte this Sf&cifk vtik&t&gr 




24. 'The methyl recited b Claim 1 6, herein She design phase further composes a 
system test phase. 
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25. (NEW) A method of drngrfeg a voiw application* mmpn<m$. 
designing a dialog ; 

cixlmg voiw application wffarare to in voke % dialog component; 
de&ftutg om or more per^ori^liiy ru1o&; 

el ecting io proceed with oae of a pluotiily of grammar dewtofttfittft the 
pl urality of grammar development phases tttdudrng a standard gm*m&r 
dsvdopmc#t phase *nd a custom grammar development phase; 

developing a gmmmiir in Kcc^drace to the elected pw development pha^ 

electing: to proceed with one of a plurality of prompt dwelopmejat ih& pftg&Kty 

of prompt development plmes iadudtag a. siara&rd prompts phase wd a 
speech prompts r^ording phase; 

devetoprng at least one prompt In accanlancs with ilw dtected pmmpi devtitagftim 
phase; 

psribimfeg mtegration to create a specific wice jippHciiiion; 
testmg the s|HsciSc voise application; am! 
deploying the specific voice application. 

26. (MEW) The melhod recited m Claim 25, wkreln: 

ds&gBmg a dialog farther cmxtpm&s defmition of & prompt thst is deigned to elicit & 
pr^ktabte response #or& a user, 

27. (NEW) Th.c method as rrated in Ciato 25, wjierel^: 
designing & dialog ftmher composes gsnmfag a dialog ftew. 

21 (HBW) The method as recited tn Claim 27, wherein: 
designing a dialog further comprises $m®l®piug the dialog Bow mm a script 
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2& (NEW) Ths-: ms&CK$. m wcksd. fa CMm 25* wli^la; 
coding voice appfaibai software to Invoke & dialog vmpama fwiktt tiompwrn 
developing so&w&e code to invokes &s dfatog coo»p<HMttt fraro a 

30. (NEW) The ijnd.hod m raited is Qaim 25, wfagdsi: 
ddMag oi*e or more pemm&iy mks faztim comprises defining mm or more: 

perooflaiity rules in order to impart (laired personality femtm to sptfdik 
voice application, 

31. (NEW) lite matfced m redtsd in Ciaita 25, whsram: 
developing a grammar finite comprises devsiopiag a cwfaaitBd $mmmt 

32* (NEW) Ths meltod m recited in CMm 25, wheieb: 

developing a gmimmr ftttlte compises davelopmg the gramme using standard pre- 
generated pernor compttien^, 

33, (M1W) Jte mtihtti ttjeetad ia CMm 25, wfaras: 
dcrctop&g at feast one pnmpt &t&«r cojiipri^ jpi^raiitig mfmwv code for 

mvofcmg & predesigned gmeric pn&mpk 

34, (NEW) Ttemitfhadtt 

the custom grammar dxm&&pm&& pham fnxtim comprises xecorcSag a custom prompt 

35, (NEW) The method as recited in Claim 34 ? %%erck: 
dev^lopittg at km one prompt fmihm mmpmts generating software code to is 

op^rahfe to icrafee & custom p.mj^i>t 
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